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’ MEDECINS
SANS FRONTIERES

MTO03400
COUNSELOR EDUCATOR
Level 5

Reports to (Hierarchical)
Mental Health Supervisor

Reports to (Functional)
Mental Health Activities Manager / Project Medical Referent-MTL-MFP

Job Family
Medical

Main Purpose

Perform counseling and/or education sessions to patients, following different medical and mental health MSF protocols and procedures, in order to improve their pychosocial
condition.

Accountabilities

e Identify the psychosocial, socio-economic and administrative needs for patients

e Actively promote the availability of counselling services and carry out, individual or in group counseling, basic psycho educational sessions, to patients, their families (when
needed), in order to alleviate their psychosocial difficulties within the project scope.

Refer patients to other specialists or other institutions for further assistance, when necessary in order to propose the best support available.

Participate in the creation of any material needed for counseling activities and look after it,

Keep files and statistics of daily activities and participate in team meetings to share experiences and discuss special cases with other counselors, preserving confidentiality
Inform line manager of any problem of any kind arising during the day-to-day activities.

Take active part in trainings, supervisions/intervisions and support the activities manager when necessary in doing sensitization for MSF staff or external partners about
mental health /psychosocial issues.

e Discuss difficulties and problems in counselling with supervisor.

Education
Counseling, social work, psychology or other similar degree/diploma.
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Experience
1 year experience essential. Experience with NGO desirable.

Language Level Description

Bl Independent User

Threshold or intermediate

Can understand the main points of clear standard input on familiar matters regularly encountered in work, school, leisure, etc.
Can deal with most situations likely to arise while travelling in an area where the language is spoken.

Can produce simple connected text on topics that are familiar or of personal interest.
Can describe experiences and events, dreams, hopes and ambitions and briefly give reasons and explanations for opinions and plans.
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